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EX PARTE OF LATE FILED

September 16, 1997

William F. Caton

Acting Secretary

Federal Communications Commission
Room 200

1919 M St., N.W.

Washington, DC 20554

Re: Notice of Ex Parte Communication
CC Docket Number 94-102

Dear Mr. Caton:

Yesterday, representatives from TruePosition Inc., a subsidary of the Associated
Group, met with Jackie Chorney, Senior Legal Advisor to Chairman Hundt. Representing
TruePosition at the meeting were Kent Sander, Claudia James and David Aylward.

At the briefing, we discussed the operational and quantitative benefits from New
Jersey’s first-in-the-nation live trial of a phase II location system sponsored by
TruePosition. We also presented a detailed report (attached) of the specific findings of the
trial from New Jersey’s Attorney General, a list of minor classifications to the
Commission’s Report and Order and Further Notice of Proposed Rulemaking and a recent
suvey on wireless enhanced 911.

In accordance with section 1.1206 of the Commission’s rules, we have attached
two copies of each of these documents. If you have any questions regarding this
correspondence, please feel free to contact me at your earliest convenience.

Sincerely,

(Jaudie

Claudia James
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PUBLIC OPINION
STRATEGIES

WIRELESS ENHANCED 911 SURVEY FINDINGS

Methodology

Public Opinion Strategies recently completed a national poll of 800 wireless telephone users or
people who considered buying a wireless telephone in the past year. The poll was completed on
July 31-August 3, 1997, and has a margin of error of + 3.46%, in 95 out of 100 cases. This
“means that if this survey were replicated, the results would be within about three percentage
points 95% of the time. Seventy percent of the respondents were people who are current
subscribers, while 30% were individuals who over the past year have considered buying a
wireless phone.

;Summagz

This survey clearly shows that offering enhanced 911 location technology would be an attractive
marketing offering for carriers. It fits in perfectly with the rationale why most people buy wireless
phones — safety. The importance of the technology is increased even more among the majority
who didn’t know 911 operators can’t locate wireless callers. Respondents rank location
technology as the most important service to them personally and they want it mandatory by 2001
at the latest.

People are also willing to pay for location technology, at a cost significantly higher than that
which would probably be charged. Furthermore, a significant number of non-subscribers say the
technology would increase the likelihood they would subscribe and majority of current subscribers
say they would consider switching from a company which did not offer the technology to one that
did.

Key Findings
Key findings from the survey include:
1. People buy wireless phones for safety.

Confirming what many other surveys have found, wireless phone users purchase their
phones primarily for safety. Overall, 28% said they called 911 in the past two years.

PUBLIC OPINION STRATEGIES, LP
1033 North Fairfax Street » Suite 120 « Alexandria, VA 22314 « (703) 836-7655 * FAX: 703-836-8117

E-MAIL: info@pos.org « Web Site: www.pos.org
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Have you called 911 in the last two years?

Yes
28%

No
72%

Asked which is more important to them, the additional safety and security that wireless
phones offer or business convenience, 79% said the additional safety and security was
more important, while 17% chose business convenience.

Given a list of five possible reasons to buy a wireless phone and asked which was the best
reason to own one, 40% picked car problems on the highway, followed by medical
emergencies (23%). Seventeen percent chose keeping in touch with their families, with
13% giving business reasons.

Most wireless subscribers do not know whether emergency dispatchers can tell where
they are calling from.

The vast majority of those surveyed (76%) were aware that 911 operators can tell the
location where they are calling from if they are calling from a regular landline telephone.
However, only 38% answered correctly that 911 operators cannot tell the location they
are calling from if they are using a wireless telephone; 14% thought 911 operators can tell
where wireless calls are coming from, while 48% of those polled did not know if 911
operators could locate wireless calls or not.
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Do you know whether emergency 911 operators can
tell the location where you are calling from if...

You cail 911 from a You call 911 froma

regular landline cellular telephone?
telephone like the one in

Wireless subscribers think enhanced 911 location technology is a very important
service.

Sixty-four percent of those interviewed said 911 location technology would be a very
important service for wireless telephone companies to offer. Only 26% thought it was
somewhat important, and just eight percent said it was not at all important.

Location technology is even more important to respondents who are considering buying a
wireless telephone (74% very important) and among those who incorrectly assumed 911
dispatchers could locate wireless callers (73%).

Given a list of five possible services, 61% said emergency 911 location service would be
the most important service to them personally, with eleven percent choosing caller ID, ten
percent voice mail, seven percent digital transmission and six percent pager service.

Location Technology Overwhelmingly Most
Important Service

70%
1%

First Choice Second Choics

[WEEaaryency 911 Lecstion Sarvies OCaler ID [AVoros Mad EiDigens Trammmissoon SPager Servies]
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4.

Wireless subscribers support the FCC’s order and want emergency 911 location
technology no later than 2001.

After an explanation of the federal requirement that location technology be offered by
wireless systems by 2001, respondents were asked whether they think companies should
be required to offer the service sooner than 2001, whether the deadline should stay the
same, or whether it should be postponed to give other companies time to develop better
technology.

Forty-two percent think companies should be required to offer the service sooner than
2001, while 35% think it should stay 2001. Only 17% think the requirement should be
postponed.

VRU!!MW,MIIW quires that | hnology is offered on cellular system§
by the year 2001. Some panies have already crested the technology for celtulad
jon service. Other companies want to postpone the 2001 req b QA

say they are working on better technology that might be cheaper.
Do you thisk the cellular compenies should be required to offer the location service
sooner than 2601, should the 2001 requirement stay &3 &, or should it bepestpened to
give othery more time?

Sooner than 2001
42%

Don't Know/
Refused

Postponed
1™

In addition, 83% say location technology should serve all current wireless phones, while
just 12% think it should apply only to new phones. Respondents feel strongly about
having it apply to all current phones, with 69% saying the technology should definitely
apply to all current phones.

Respondents Strongly Believe Location
Technology Should Work on All Current
Phones

Total All Current Phones 83% DK/Ref
Total New Phomes 12% %  Definitely New Phones

™
Prob New Phones
5%

Prob All Current Phond
14%
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And consumers are willing to pay for it.

Asked in an open-ended question how much they would be willing to pay each month for
enhanced 911 location technology service, the average amount respondents said was
$3.30. In a subsequent question, seventy-one percent also said they think $1.50 is a “fair
price” to pay for the service.

How much more would you be wil-ling to pay to have location

technology that allows cellular calls to emergency 911 to pinpoint you
location?

(Total Mean)

o
I |
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Fifty-five percent think the additional amount they would have to pay for the government-
required location technology is a safety fee, while 27% view it as a value-added service.
Only 13% think it is a tax increase.

Wireless 911 location technology increases the likelihood non-users will become
subscribers. A large number of subscribers would switch to a carrier who offers the
service from one that does not.

A third of respondents who considered buying a wireless phone in the past year said they
would be more likely to buy a wireless phone in the next six months if the location service
was offered by a carrier in their area.
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If a cellular company in your area offered this service
within the next six months, would you be more likely, less
likely, or would it make no difference to your decision to
buy a cellular phone?

Lows Likely More Likely
2 %

In addition, a majority of current subscribers (56%) said they would consider changing carriers if
their carrier did not offer the service and another carrier was offering it for about $1.50 a month.
Nineteen percent said they would definitely switch, while 37% said they would consider changing.

$1.50 Fee - Among Wireless Users $1.50 Fee - Among Those Consider Buying
Cellul, 911 Cailuiar company doem’t offer Cellul mpany 911 Callular company doesn't offer
:::vr‘:: m"q‘?’:’ 911 service, but another does _,.,:::: Muq,o,{‘: 911 service, but another does
$1.50/month: Jor $1.5Wmonth: $1.56/month: Jor 31.50/month:
YouWonld

31% Poteatial Move From S6% Poteatil Move To [ 30% Potential Move From | [84% Potcatai Move To |
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Subscribers Will Pay For E911

Carriers With Location Service Have Advantage

By Lasrence Swasaey
xisting and potential tiluiar
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TruePosition

August 7, 1997

Mr. John Cimko

Chief, Policy Division

Wireless Telecommunications Bureau
Federal Communications Commission
2025 M St, N.W.

Washington, D.C. 20554

Re: Ex Parte: CC Docket No. 94-102
Dear Mr. Cimko:

TruePosition commends the Commission for its foresight and leadership in addressing wircless E9-1-1
issues. Based on this Order, over the next several years, wircless carriers and state and local governments will
make significant investments in wireless location technology and systems to provide accurate location
identification. The policy goal has been established. The questions before the Commission now are details, and
how to encourage the rapid implementation of its Order.

TruePosition, Inc., a subsidiary of The Associated Group, Inc., is 2 manufacturer of an automatic location
system for wireless telecommunications subscribers. The TruePosition Wireless Location System can locate
wireless 911 callers without requiring any changes to existing handsets, for which the installed base is now
approximately 50 million. TruePosition operates only by adding technology to the wireless carrier’s network.
The TruePosition system, which relies on time-difference-of-arrival (TDOA) technology, can fully comply with
Phase II of the Commission’s Report and Order today. TruePosition has been successfully demonstrated in recent
live trials in Houston, Texas and southern New Jersey.

Based on extensive field testing of location technology, TruePosition has demonstrated that commercial
technology exists today to meet both Phase I and Phase II of the Commission’s Order. The New Jersey Attorney
General’s and Office of Emergency Telecommunications Services’ (OETS) report on a test of the TruePosition
system, “The First 100 Days”, states:

"Based on testing from January 22 to April 30, 1997, OETS has concluded that the system trial was extremely
successfil in demonstrating that commercial technology exists to meet the needs of the FCC’s Phase [ and Phase
II in New Jersey and elsewhere. This conclusion is based upon over 3,500 live calls received, and over 81,000

The Assoclated Group, Inc. - Three Bala Plaza East » Aifth Floor « Bala CTynwyd Pa 18004 - 1610)1660-5240 « Fax (610)667 5202



81,000 test calls placed by participants in the trial.™

I. SUMMARY

The primary barrier to full deployment of wireless location technology is uncertainty. Carriers will
be hesitant to make the significant investments required to instal] location technology if they believe the
fundamental goals may be changed. There are two critical areas where this can occur: accuracy and date
of compliance. The ironic danger of progress such as TruePosition has just demonstrated is that some may
argue that the accuracy requirement should now be increased, or the compliance date accelerated. Either
would be destructive of the Commission's goal, just as going to the other extreme of delaying the compliance

date would be.

The most important action the Commission can take to encourage the rapid implementation of
wireless E-9-1-1 is to make it clear it will not change the fundamentals of the Order.

In addition, there are several much smaller issues raised in the Report and Order which contribute
to uncertainty, and thus to reticence in making investment decisions. TruePosition believes that some minor
clarifications in the Report and Order would solve these problems. The suggested clarifications to the Report
and Order reflect the specific comments that wireless carriers, state and local officials, and PSAPs have
communicated to TruePosition, as well as our "real world" experience during the 100 day field trial in New

Jersey.
We discuss four separate issues.

. In Phase II systems, calls should be routed by caller’s location. The Order is currently silent
on this question.

. Demonstration of location system accuracy should be through controlled testing. The Order
is currently silent on the type of testing which will suffice. The New Jersey field test
experience makes it clear that controlled testing is far superior to trying to measure the
accuracy of actual emergency calls.

. The rules should state that the accuracy requirement is 125 Meters for 67% of 911 calls.
The Report and Order is confusing in that it sometimes uses this measure. Other times it
uses Root Mean Square; and sometimes it uses both. This has significant system design
implications.

. Flexibility in achievement of 67% point may be needed. This may be important for rapid
deployment in rural areas.

'Report on the New Jersey Wireless Enhanced 9-1-1 System Trial January 22 1997 to April 30, 1997,
The First 100 Days. State of New Jersey Department of Law and Public Safety, Office of Emergency
Telecommunications Services. June 16, 1997. Page 5. (Attached for the record).



II. ESTABLISHING CERTAINTY FOR LOCATION TECHNOLOGY INVESTMENTS

A. Do Not Change The Goals Of The Report And Order

While TruePosition would benefit from advancing the implementation date, we believe it will be
counterproductive for the Commission or others to send carriers the message that "the goal posts will be
moved" every time there is some new technical solution, progress, or problem developed in the marketplace.
Changing the target will freeze corporate decision making and it will not allow the marketplace to work.

Thus, we believe the Commission should explicitly determine that it will not pursue such
"improvements", some of which were suggested in the Commission’s Further Notice of Proposed
Rulemaking. TruePosition submits that there will be greater benefits extended to the public by focusing first
on initial implementation issues of the Report and Order, rather than creating additional uncertainty by
proposing additional advancements addressed in the Further NPRM. The Commission wisely did not select
a particular location technology, or impose a particular financial structure. Questions such as cost, technical
feasibility, improvements in location estimate accuracy, and periodic updating of caller information will be
advanced by competition among carriers and vendors in the marketplace. Additional Commission
intervention will have the likely effect of delaying investment.

B. Certainty Issues Left To Other Decision Makers

The primary issues standing in the way of commercial deployment are financial arrangements
between carriers on the one hand and state and local governments on the other, along with a handful of
significant state regulatory issues (e.g. extending limited liability, or Good Samaritan, laws to wireless
carriers and location providers). The Commission has left these issues to others to decide, but it can and
should encourage them to do so.

HOI. INPHASE O SYSTEMS, CALLS SHOULD BE ROUTED BY CALLER’S LOCATION

During the recent live trial of TruePosition's wireless E9-1-1 system, calls were routed to the
appropriate PSAP using the caller’s location when the caller was in the Phase II coverage area of the trial.
Callers outside or on the fringes of the trial network could not be located, but Phase I data was provided and
the caller was routed to PSAPs based on the originating cell site and sector. When calls were routed by this
Phase I methodology, calls were inappropriately routed approximately 30% of the time (because the cell
sector geography did not match PSAP jurisdictional lines). In areas where cell sites cover even more PSAPs
than in our test area, state officials estimated that the percentage of inappropriate routing could be much
higher.?

The Report and Order does not specifically address whether routing in Phase II should be done as
it is in Phase I, or based on the caller’s location. TruePosition recommends that the FCC clarify that in Phase
II systems, wireless 911 calls be routed to appropriate PSAPs based upon the caller’s location. In Phase I,
the location information is already available; it is a minor step to also route on the caller’s location
information.

41, Page 32.



IV. DEMONSTRATION OF LOCATION SYSTEM ACCURACY SHOULD BE THROUGH
CONTROLLED TESTING

PSAPs and wireless carriers need to know what type of testing is acceptable to demonstrate that a
wireless 911 location system is in compliance with the Report and Order. Currently, language from the
Report and Order does not describe how accuracy should be demonstrated:

“A covered carrier shall be required to demonstrate, upon request made by the PSAP, that its ALI system
performs in compliance with the requirements established in the Order.™

TruePosition, as the first wireless location system to undergo live trials, now has significant field
experience in demonstrating location system performance. This experience has been shared by Greater Harris
County 9-1-1, the State of New Jersey, Comcast Cellular, and other large telecommunications companies
that have participated in field testing of the TruePosition system. The relevance of this “real world”
experience to the type of testing which should be undertaken is fully explained by the New Jersey E-9-1-1
Report. TruePosition endorses the New Jersey suggestion that controlled testing be the approved method

of determining accuracy:

“The accuracy of the wireless location system was measured through extensive testing. Before the
initiation of the trial, OETS had planned to measure the accuracy of the system by requesting PSAP operators
and public safety telecommunicators to use an electronic map terminal to compare a caller’s TruePosition-
calculated location with the caller’s actual location as reported verbally during the call. However, two
problems were encountered with this planned testing methodology. During emergencies, public safety
telecommunicators are heavily engaged in responding to the emergency (i.e. gathering critical details,
dispatching and routing ambulances, coordinating resources) and frequently do not have the time to record trial
information before the next emergency call arrives. Second, people involved in an emergency have difficulty
explaining their exact location in sufficient detail to make a meaningful estimate, which is, after all, the reason
we need the new technology in the first place. A typical verbal estimate might be “a quarter mile past the
Route 30 overpass”, which is pot sufficient to verify a 410-foot accuracy requirement.

“Therefore, all participants in the trial adopted a testing approach that involved organized drive testing
of the system. The location system was configured such that it would locate both wireless E9-1-1 callers and
phones identified as test phones. Various test points along the New Jersey Turnpike, [-295, as well as off-
highway test points were accurately surveyed using Differential Global Positioning System (D-GPS) receivers.
In excess of 100 separate test points were surveyed in this manner. The drive testing was accomplished by
sending drive test volunteers in vehicles to the test points, where the volunteers would place test calls. Between
1 and 100 test calls might be placed at various test points during each day of drive testing, depending on the
test objective for the day. The system recorded the calculated locations of the test calls into a database for
analysis. In addition to the test calls placed during drive testing, the TruePosition development team placed
test phones at fixed sites throughout the trial area. These phones were automatically located approximately
every 10 to 15 minutes as a continuous measure of the performance of the location system.

“Additiopal testing was conducted by other parties inchuding Comcast, OETS staff, the E9-1-1 Public
Safety Agencies of Salem, Gloucester, and Camden counties, and a large, independent telecommunications
company, all of which reported similar results.

3Report and Order and Further Notice of Proposed Rulemaking, Adopted June 12, 1996, Released July
26, 1996. FCC 96-264, In the Matter of Revision of the Commission’s Rules To Ensure Compatibility
with Enhanced 911 Emergency Calling Systems (CC Docket No. 94-102), Paragraph 71.
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“OETS believes that the drive testing described above is representative of the performance of a
location system during actual emergency calls. The participants monitored the profile of actual emergency
calls, and concentrated testing in those areas where the most number of E9-1-1 calls were received. ‘4

TruePosition concurs with the testing methodology described above, and recommends that the
Commission clarify that controlled testing based on the pattern and volume of actual E9-1-1 calls will meet
the requirements of the Report and Order, and that additional details such as the specific structure of tests,
the number of test calls, and the frequency of testing shall be left to local carriers and PSAPs in the carrier's

service area.

V. RULES SHOULD STATE ACCURACY REQUIREMENT IS 125 METERS FOR 67% OF 911
CALLS

The Report and Order currently defines the accuracy requirement for Phase II of Wireless Enhanced
911 Emergency Calling Systems using several different descriptions. While the descriptions were intended
by the FCC to provide a clear and uniform standard by which wireless location systems could be designed,
deployed, and measured, there are subtle differences in the various descriptions that impact design and
deployment decisions. TruePosition respectfully suggests that the Commission review its intent in defining
the accuracy standard, and clarify the exact statistical measure to be used in location system design and
deployment. Based upon its substantial efforts in developing location system technology, and in working
with many participants during the proceeding of the NPRM, TruePosition believes that the true intent of the
FCC was to make the rules state that Phase II systems must “locate all wireless 911 callers, using latitude
and longitude data, and that the degree of accuracy be within a radius of 125 meters for 67 percent of the

wireless 911 calls processed.”

1d 1, Page 20.



A. RMS Is A Different Statistical Measure Than 67 Percent Point

There are many statistical measures by which a data set can be evaluated, including the data
generated by a 911 location system. One classical statistical measure is known as Root Mean Square, or
RMS. The exact form of equation is provided in the Public Safety —~Wireless Industry Consensus,
Wireless Compatibility Issues®. Using this equation,

(1) each element in the data set is first squared;

(2) then the average (or mean) of the squared values is calculated;

(3) then the square root of the average (or mean) is calculated.

An example of this process is shown below for a small data set.

Elements Squared Elements
1) 343 x343 = 117649
131 x131 = 17161
492 x492 = 242064
217 x217 = 47089
380 x380 = 144400
609 x 609 =__37088]
2) Average = 156541
3) Root Mean Square = V156541 = 395 Feet

Another statistical measure of data sets is reporting a specific percentile. For example, the 50%
point of a data set is the value in the data set at which exactly half of the elements are below the value at
the 50% point and half of the elements are above the value at the 50% point. Most everyone is familiar
with the percentiles reported for standardized tests given in most schools. As another example, the IRS
recently reported aggregate Adjusted Gross Income levels for 1995 returns at the 50% point, 90% point,
and 99% point. The method for the 67% point is:

(1) order all of the elements in the data set from smallest value to largest value;
(2) select the value in the data set that is 67% of the way down the list of elements.

SPublic Safety —~Wireless Industry Consensus, Wireless Compatibility Issues, CC Docket 94-102, filed
February 12, 1996, Appendix C.

S (Mo - Xa)? +(Ya-Ya)?
n

Root Mean Square = \/""

Where a = 2-dimensional actual location in X (longitude) and Y (latitude)
ei = 2-dimensional estimated location in X and Y, and
a-e1 = linear error between actual and estimated location, and
n = number of elements in the data set



An example of this process is shown below, using the same data set as for the earlier RMS
example.

(1 131
217
343
380
492
609

(2) 67% point is 4/6 down the list = 380 Feet

Measurement of percentile is just as popular a statistical measure as RMS; however, the two
processes do yield different results. As the discussion in the Consensus Agreement shows, the RMS
value of a data set can contain as little as 63% of the data elements, and as much as 75% of the data
elements.® The exact percentile defined by RMS can vary from data set to data set and from design to
design. Also, the RMS value of a data set can be higher or lower than the value at the 67% point.

B. Apparent Intent Of Commission Was To Make The Accuracy Requirement 125 Meters,
67% And Not 125 Meters RMS

Because of this great variability, TruePosition believes that the FCC intended to select a fixed
percentile, namely the 67% point, as the single statistical measure so that the emergency 911 community
could be certain of the level at which all location systems would perform. This intention seems clear
from the FCC’s Press Release on June 12, 1996, and in the discussion in various sections of the Report
and Order:

“Within five years after the effective date of the rules, the location of the mobile station must be provided to the
PSAP in two dimensions, with an accuracy within a radius of 125 meters in 67 percent of all cases.™

“Under Phase II, not later than five years after the effective date of the rules adopted in this proceeding, covered
carriers are required to achieve the capability to identify the latitude and longitude of a mobile unit making a
911 call, with a radius of no more than 125 meters in 67 percent of all cases.™®

6Public Safety —Wireless Industry Consensus, Wireless Compatibility Issues, CC Docket 94-102, Page 2:
“...this level of accuracy was achieved 70-75% of the time. If the curve plotted from the results were
‘normal’ (Gaussian), statistical theory holds that RMS distance would represent 63 to 68% probability of
containment within an area around true position - depending on whether the area were more nearly
circular or elliptical. Thus, roughly speaking, to prescribe ‘125 meters RMS’ is to require that degree of
ALI accuracy from two-thirds to three-fourths of the time.”

7 FCC Press Release June 12, 1996, “FCC Adopts Rules To Implement Enhanced 911 For Wireless
Services (CC Docket No. 94-102),” Paragraph 3.

8 1d 3, Paragraph 10, Page 8.



“Based on the present record, we have adopted requirements under which carriers must supply to PSAPs, not
later than five years after the effective date of the rules adopted in the Report and Order, information that
locates a wireless 911 caller within a radius of 125 meters, using latitude and longitude data, and that provides
this degree of accuracy for 67 percent of the 911 calls processed.”™

However, the definition seems less clear in another part of the Order as the two different
statistical measurement processes are combined together:

“In light of these considerations, we adopt a requirement pursuant to which covered carriers must achieve the
capability to identify the latitude and longitude of a mobile unit making a 911 call, within a radius of no more
than 125 meters in 67 percent of all cases. The degree accuracy shall be calculated through use of Root Mean
Square methodology.”"’

Finally, in light of the above discussion, the words appearing in the Final Rules are not
consistent with the Press Release nor the discussion in the Report and Order:

“As of [five years after the effective date of this rule], licensees subject to this section must provide to the
designated Public Safety Answering Point the location of a 911 call by longitude and latitude within a radius of
125 meters using root mean square techniques.”"'

The differences between RMS measurement and 67% point measurement may seem arcane and
trivial to most observers, but it can have an effect on the manner in which location systems are designed
and deployed. For example, a system designed for a particular city may require 40 location receivers for
an RMS design, but 45 receivers for a 67% point design. In another city, the numbers may actuaily be
reversed: 45 receivers for RMS and 40 receivers for 67% point. It could become a point of confusion and
contention if a wireless carrier insisted on one statistical measure for designing a location system while
the emergency 911 provider insisted on another statistical measure for evaluating the carrier’s
compliance with the Report and Order.

For these reasons, TruePosition respectfully requests that the FCC clarify its intention and adopt
a single set of language defining the accuracy requirement for Phase II. Specifically, TruePosition
recommends that the language state that Phase II systems “locate all wireless 911 callers, using latitude
and longitude data, and that the degree of accuracy be within a radius of 125 meters for 67 percent of the
wireless 911 calls processed.” This would achieve the goal of providing the 911 community with a
single, quantifiable percentile for all location system designs.

V1. FLEXIBILITY IN ACBIEVEMENT OF 67% POINT MAY BE NEEDED

Wireless E9-1-1 will be largely implemented at the state and local level, and some carriers,
PSAPs, and public officials have raised new ideas about how best to meet Commission standards for

%1d 3, Paragraph 136, Page 68.
1%1d 3, Paragraph 71, Page 37.

'11d 3, Appendix C, Final Rules, Part 20 of Title 47 of the Code of Federal Regulations, Section 20.18
911 Service, part(e).



their individual systems. TruePosition does not specifically endorse these ideas or any weakening of FCC
requirements, but the ideas do warrant discussion.

In the live field trials, it was learned that the placement of location receivers can have a dramatic
effect on the distribution of location errors. The specification of location error as “having a radius of no
more than 125 meters in 67% of all cases™ is a specification type known as Circular Error Probability
(CEP), which implies that the error distribution is in a circular fashion. The error distribution of a
location system is greatly affected by the geometry of the location system receivers relative to the
location of the wireless 911 caller, and in many cases, the error distribution is an ellipse. For example, in
the New Jersey trial, the TruePosition system was deployed in a long, narrow corridor, which resulted in
an error distribution for each test point that was usually an ellipse. In one set of tests, the average ratio of
the short side of the ellipse (minor axis) to the long side of the ellipse (major axis) was 1 to 1.75, which
is a relatively flat ellipse.

The New Jersey report described this observation in terms of a “parallel” component of error and
a “transverse” component of error, which is roughly equivalent to the minor axis and major axis of the
ellipse. For example, in Zone 1 of the test area, which was largely rural, the aggregate error (CEP) was
515 feet at the 67% point, but the parallel error was 355 feet and the transverse error was 433 feet.!? This
is a ratio of 1 to 1.22, which is a moderate ellipse. Note that the area of this ellipse is actually 9% smaller
than the area of a 410 foot circle'*, which means that the search area is smaller.

In many places in this country, it may be quite acceptable for the location system design to result
in an elliptical distribution of location estimates. For example, in rural areas that have a only few major
roads, an elliptical distribution can be very accurate parallel to roads (minor axis), and less accurate
transverse to roads (major axis). This would allow emergency personnel to quickly find the section of a
road at which an accident occurred, but it may be more ambiguous whether the emergency was on the
road itself or in an adjacent field. But in rural areas, it is usually very easy for emergency personnel
arriving at a scene to find someone within 500 feet or even 1,000 feet. Since accidents usually happen on
roads, the ambiguity of the location system is offset by common sense and verbally questioning the
victim whom cannot identify the section of road, but does know it is a road and not a field.

There is one simple reason why a local carrier or emergency organization would be willing to
accept an error distribution different than that specified by the Commission: cost of the location system.
The deployment of more location receivers can shape error distribution into a circular shape, but in rural
areas where cell sites are deployed in linear fashion along highways, more location receivers may require
more receiver sites at places other than cell sites.

Therefore, the Commission is asked to consider whether a clarification of rules is warranted that
would (1) retain the Phase II accuracy requirement to be within a radius of 125 meters for 67 percent of
the wireless 911 calls processed, but (2) permit local PSAPs, emergency authorities, or government
agencies to balance the requirement against deployment cost. While the waiver process is always
available as one mechanism, TruePosition suggests that this would be extremely burdensome to both the

1214 1, Page 26.
!3The area of an ellipse is (ab), where ‘a’ is the minor axis and ‘b’ is the major axis. The area of a circle

is (r?), where ‘r’ the radius of the circle.



Commission and PSAPs.
V1. Conclusion

We appreciate this opportunity to share our views with you, and look forward to working with
the Commission in the months ahead. Please feel free to call on us if you have any questions about the

foregoing.

Sincerel

Kent Sander
President and Chief Operating Officer
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CHRriSTINE TODD WHITMAN QN 080
. Covernor Trevros, NJ 08625-0080 Attorney General

State of Nefo Jersey

DEPARTMENT OF Law AND PuBLiC SAFETY

OFFICE OF THE ATTORNEY GENERAL
PETER VERMIERO

(609) 2924925

June 16, 1997

I am pleased to release the report entitled “The First 100 Days”, detailing the results of
New Jersey’s first in-the-nation live trial of Wireless Enhanced 9-1-1 technology. This trial had
an immediate impact on improving public safety. The findings from the trial represent
significant progress in our efforts to quickly locate emergencies after a wireless caller dials 9-1-1.
They prove that the commercial technology exists and can be.deployed to meet the Federal
Communications Commission’s Wireless E9-1-1 Report and Order in Docket No. 94-102.

The State of New Jersey took the lead in conducting the nation’s first live trial utilizing
wireless location technology. The cooperation between the State of New Jersey, county _
govermnments, emergency personnel, and the private sector demonstrated a partnership model that
can be replicated to provide enhanced wireless 9-1-1 service across the State and throughout the

country.

QOver an area of 350 square miles in southern New Jersey, where the location technology
was deployed, our Public Safety Answering Points (PSAPs) were quickly able to pinpoint the
location of over 3,500 wireless callers. Dispatchers had to stay on the phones for far less time
with each individual caller, and even callers with no recognizable landmarks in sight were easily
and quickly located. This meant that multiple dispatch units did not need to be sent to callers
who could not describe their location, and accidents which received many calls from passing
motorists could be easily identified as one incident. Most important, response units were able to
arrive at emergency scenes much more quickly to aid victims. Overall, this new system was
extremely efficient in helping 9-1-1 callers.

- 'We hope that the findings and recommendations in this report will help expedite the full
and rapid deployment of wireless E9-1-1 location technology. With more than 46 million
wireless subscribers in the U.S. and 60,000 wireless calls to 9-1-1 being made each day, and both
increasing rapidly, the need for a nationwide wireless 9-1-1 location system grows every day.

Sincerely yours,

/2 ‘
Lle, “2lyeczar
Peter Verniero

Attorney General

l-iLm New fersey (s An Equal Opportunicy Smployer « Printed an Recycled Paper and Recyclable
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Mission Statement of the New Jersey
Office of Emergency Telecommunications Services (OETS)

The New Jersey Office of Emergency Telecommunications Services (OETS), in consultation
" with the telephone companies and the Board of Public Utilities and with the assistance of the Office

of Telecommunications and Information Systems in the Department of Treasury, has the responsibility
to plan, design, coordinate and implement the statewide 9-1-1 (enhanced) telephone system.
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Executive Summary

Background Wireless calls to ES-1-1 Public Safety Answering Points (PSAPs) have significantly
improved public safety. However, because of call volume and the time it can take for emergency
personnel to determine the location of the caller, they have created new challenges. Unlike wireline
calls to E9-1-1, there is no information, such as a cailback number or the caller’s location, available
to E9-1-1 operators for answering wireless calls. Frequently, wireless callers do not know their exact
location, especially at night when surroundings are unfamiliar and the trauma of an accident or other
emergency reduces cognizance. Therefore, in July, 1996, the FCC issued a Report and Order
designed to address these problems. FCC Phase I provides for callback number and originating cell
site to be reported to E9-1-1 operators. Phase II provides for the callback number and the caller’s

location (generally within 410 feet).

Launch On January 22, 1997, only 6 months after the FCC Report and Order, the New Jersey
Office of Emergency Telecommunications Services (OETS) launched the first live wireless enhanced
9-1-1 trial in the United States. The trial, using the Comcast Cellular Communications system,
covered a 50 mile corridor of the New Jersey Turnpike and I-295 through Salem, Gloucester,
Camden, and Burlington counties, and employed new and developing technology from a number of
companies including: TruePosition, SCC Communications, Rockwell Telecommunications, KML
Technologies, and others. The trial focused on the most popular type of wireless telephone in the

country - cellular AMPS-based telephones.

Objectives  The primary objective of the New Jersey Wireless Enhanced 9-1-1 System trial was to
determine whether commercial technology exists today to meet New Jersey’s wireless S-1-1
requirements and those of the FCC Report and Order. Since the technology was literally brand-new
and developing, OETS also wanted to determine (1) whether changes would be required to move from
technology trial to full operational systems, (i) what technical system integration challenges must be
faced, (iii) whether the trial would have any impact on the existing New Jersey 9-1-1 network, and
(iv) whether ES-1-1 operators would see significant value in having technology like this at their

disposal.

Results Based on testing conducted from January 22 to April 30, 1997, OETS has concluded
that the system trial was extremely successful in demonstrating that commercial technology exists to
meet the needs of the FCC’s Phase I and Phase II in New Jersey and elsewhere. This conclusion is
based upon over 3,500 live wireless 9-1-1 calls received, and over 81,000 test calls placed by
participants in the trial. The wireless 9~1-1 location system was demonstrated on multiple days at
multiple test points on calls by multiple independent test participants and proves its ability to meet
the FCC Phase II requirement of 410 feet, 67% criteria. OETS also concluded the system was
extremely valuable to E9-1-1 operators, and that the impact on the existing network was minimal.
Most importantly, OETS concluded that its everyday use made emergency response so routine that
sensaticnal ‘search and rescues’ like that involving 2 woman stuck in the snow for 40 hours in South
Dakota never happened. The testing also identified changes required when upgrading from
technology trial to full state-wide operations. For example, test points achieving the 410 feet
requirement were in areas of good location system coverage. The overall system average was
approximately 600 feet, but this can be lowered to or below 410 feet by upgrading the system
coverage to the level used in the successful areas.
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L Wireless E9-1-1 Background

A Increasin age of Wireles the Need for Enhanced 9-1-1

The first cellular system in the country was turned on in 1983. Today, there are over 46 million wireless
subscribers (approximately 96% using cellular AMPS-based telephones) - representing almost 20% of the U.S.
population. With so many persans carrying wireless telephones, emergency calls fram wireless devices to 9-1-1
have dramatically increased. In 1994, the mumber of wireless calls per day to 9-1-1 totaled 50,000 nationwide.
Last year, the growth of daily emergency wireless calls had reached an estimated 60,000 nationwide. By the turn
of the century, this number is expected to top 130,000 calls per day (approaching the number of 9-1-1 calls
initiated from wireline networks). Wireless telephones are increasingly used as essential tools in the effort to
ensure the broader community’s safety, not just for individuals concerned about being able to communicate in
emergencies. For example, local crime watch groups across the country, such as Communities on Phone Patrol
(COPP) cr those in Camden County, use wireless phones to dial 9-1-1 to report incidents and request assistance
from local police and rescue units.

As more telecommunications carriers enter New Jersey markets to provide new types of wireless services,
lower prices and more competition will mean more usage of wireless phones and, subsequently, more wircless
calls to 9-1-1. Wireless 9-1-1 calls represented 43% of all calls to 9-1-1 received at the test area PSAPs during

the trial. Across the state, wireless represents a growing proportion of all emergency calls as well.

The growth in wireless use has made a significant contribution to public safety, providing notice of
accidents, crimes, and other emergencies more quickly than if only wireline telephones could be used. But
because of this increase in wireless 9-1-1 calls, PSAPs throughout New Jersey report an increasing number of
challenges that impede their ability to assist people in emergencies. The benefits of E-9-1-1 is lost when PSAPs
cannot find these callers.

Wireless calls to E9-1-1 PSAPs have created a new challenge for these operations, both in volume and
in the time it takes emergency personnel to respond. Unlike landline calls to E9-1-1, there is no information, such
as a callback number or the caller’s location, available for wireless calls to ES-1-1 operators. Frequently, wireless
callers do not know their exact location, especially at night when surroundings are unfamiliar and the trauma of
an accident or other emergency reduces cognizance. Therefore, dispatchers must typically stay on the call longer,
attempting to determine the location. When the location cannot be determined, muitiple response units must be
dispatched to find the caller. It is also common for four to five motorists to call ‘9-1-1" to report a single
accident, all attempting to describe the same location. If the Jocation descriptions are not consistent, dispatchers
cannot discern whether there is really just one accident or multiple accidents and may have to play it safe by

dispatching multiple units.

Across the country, there have been well publicized incidents in which prompt identification and location
of a wireless E9-1-1 caller would have greatly improved response time and increased the chances for reducing
mjury and saving lives. For example, durmg a South Dakota blizzard in January, 1997 Karen Nelson of Webster,
SD was trapped in her car beneath a snow drit in sub-zero degres temperatures. Her ceflular phone saved her
life, but it took police and rescue teams over 40 hours to locate her because thers was no location technology in
place. While some have been more publicized than others, these incidents which happen every week, can be

reduced through deplovment of wireless location technology.
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The typical time a dispatcher spends confirming the location of an enhanced 9-1-1 wireline call is 5-10
secands. With these calls, the address and call-back number of the calling party is displayed directly in front of
the dispatcher, who merely has to confirm the information on wireless calls. Without the new location
technology, PSAP dispatchers regularly spend from 30-45 seconds to several minutes on each wireless call. At
nmight, time spent on calls without automatic location technology increases dramaticaily. One PSAP director in
the trial area said, “without location technology, the dispatcher would have to spend time trying to puil-out
landmarks from the caller and then in some cases take their best guess.”

Without wireless E9-1-1 location technology in place, these factors add up to rising costs for PSAPs and
ultimately higher taxes for consumers. Increased wireless use will mean increased 9-1-1 calls from wireless
phones. Wireless calls take much longer to process, require greater levels of expertise, and result in much more
duplication than wireline emergency calls. If this trend continues, there will have to be larger PSAP facilities,
additional trunk lines, more switches, and probably twice as many call-takers. And they will still not know the
location of wireless callers.

B. FCC Ruling

The wireless industry, the E9-1-1 community, and the Federal Communications Commission (FCC)
began joint efforts in mid-1994 to solve the technological and policy hurdles to providing wireless E9-1-1. In
June 1996, the FCC issued a Report and Order in Docket 94-102, formalizing the requirements and implementing
a schedule for wireless E9-1-1 emergency calling systems. In so doing, the FCC ordered that implementation and
deployment of wireless E9-1-1 features and functions be accomplished in two phases:

Phase I (to be completed by April 1, 1998)

Wireless carriers must report the callback number (also known as Automatic Number
Identification or ANT) and originating cell site and/or sector of a 9-1-1 call to requesting 9-1-1 PSAPs.

Phase II (to be completed by October 1, 2001)

Wireless carriers must report the location of all 9-1-1 callers (known as Automatic Location
Identification or ALI) with an accuracy of 125 meters (410 feet) for 67% of the callers to requesting

9-1-1 PSAPs.

II. Background of Trial

A New Jersev’s First in the Nation Live Wireless E9-1-1 Field Test

Realizing the importance and need for wireless ES-1-1, New Jersey became the first state in the nation
to eonduct a live trial of wireless E9-1-1 with location technology. On January 22, 1997 the first wircless E9-1-1
system trial was launched in New Jersey using the Comcast Cellular Communications System and the
TruePosition Wireless Location System. The Attorney General of the State of New Jersey, the Chairman of the
Federal Communications Commission, and the President of the Cellular Telecommunications Industry
Association assisted in the laumch. The test inciuded a variety of active test participants, including the New Jersey
Attorney General’s Office, New Jersey State Police, OETS, and ES-1-1 coordinators from Camden, Gloucester
and Salem Counties. The key role of Selective Routing (SR) was provided by Bell Atlantic, Rockwell, and SCC.
KML, On-Target Mapping, MapInfo, and QED were responsible for the PSAP terminals and the mapping

displays.
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